XHINKCAR  THINKCAR LEADING TECH IN DIAGNOSTICS

Title FCA account purchase and device addition
Writer Blue No. KFGN-BLUE20221021
Product Thinkcar full range of equipment Brand /
Key Word FCA, SGW, Security Gateway

North American Registration/Login Address: https://webapp.autoauth.com/

Note: At present, only North American gateway accounts can be used, while European

accounts cannot be logged in and unlocked.

1. Go to the AutoAuth home page at https://webapp.autoauth.com and click the Register button. (If

already had an account, please go to step 8 directly) .
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Providing an Independent Trust
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2. Finish the registration form shown below:

( \
{ English v)
User Signup
USERNAME EMALL
(Usemame \ (Ema\! \
FIRST NAME CONFIRM EMAIL
{ First Name ) | Confirm Email
AUTOAUTH’
LASTNAME PASSWORD

AUTO AUTHENTICATION AUTHORITY

Providing an Independent Trust (LSSI Name ) (PBSSWOM )
Authority for OEMs, Tools Vendors &

Service Shops to securely service
modern vehicles ( Confirm Password

CONFIRM PASSWORD

Terms & Conditions [ acceer

THIS SITE IS PROTECTED BY RECAPTCHA AND
THE GOOGLE PRIVACY POLICY AND TERMS OF
SERVICE APPLY.

AboutUs ContactUs FAQ Privacy Policy ~Cookies Policy  Refund/Cancelation Policy W9Form  System Information

3. Verify the account in the mailbox, enter the username and password then click the “Login” button.

( English v

An Account Validation link has been sent to

lanshangjing@mythinkcar.com

User Login

( Username or Email Address )

e
( Password )
N o/

AUTQAUTH“’ Forgot Password?

AUTO AUTHENTICATION AUTHORITY

Resend Confirm Link
Providing an Independent Trust

Authority for OEMs, Tools Vendors &
Service Shops to securely service
modern vehicles

Need an account?

AboutUs ContactUs FAQ Privacy Policy ~Cookies Policy  Refund/Cancelation Policy W9 Form  System Information
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4. After logging in, select the corresponding menu according to your own situation.

AUTOAUTH’

AUTO AUTHENTICATION AUTHORITY

My Profile

Welcome to AutoAuth!

7 Support

(> Logout

For Service Centers & Independent Technicians

If you are a Service Center owner/manager or you are an Independent Technician
with your own AutoAuth Certified Diagnostic tools, click the link below to register
yourself or your Service Center.

endent Technician Signup

For Technicians

If you are an employee of a Service Center that is already registered in the
AutoAuth system, inform your Service Center owner/manager of your user
account username (found on the User Profile page). With your username, your
Service Center owner/manager can invite you to join the Service Center. Once you
are invited you will see a link on this page to join the Service Center.

User Profile

5. Choose the corresponding package according to your own situation.

Service Center or Independent Technician Signup

AutoAuth represents a family of authentication services, reports, and capabilities that allow our Independent Service Shops, using their existing Scan Tools, to access and unlock vehicles that are protected by a secure gateway.

AutoAuth Standard (our budget entry-level authentication service) is targeted at individual
senvice shops and is strictly licensed by service shop street address. Payment is provided
with an annual service subscription via credit card.

toAuth Standard Plus provides the same
AutoAuth Standard, with the addition of a wide variety of insightful reports and dashboards.
Licensing is by shop strest address.

and unlock services as AutoAuth Enterprise Pro s our premium a

Uthentication service and includes all the

capabilties and reports of AutoAuth Standard Plus while additionally integrating directly
into a customers Identity Management System for central account control making it the

ideal solution for Enterprise Shops with more than 500 shops or 1000 tools. Payment for

AutoAuth Enterprise is via Purchase Order.

AutoAuth Standard AutoAuth Standard Plus AutoAuth Enterprise Pro
Tools Per Shop 16 16 Unlimited*
Users Per Shop 5 5 Unlimited*
Admins Per Shop 1 1 5
Shop or Group Registration Q @ @

; Online Tool Registration @ @ @
AUTOAUTH Online Technician Registration Q @ @
AUTO AUTHENTICATION AUTHORITY

Custom Names For Tools @ Q@
Providing an Independent Trust Custom Notes For Tools @ @
Aum‘untyfcr OEMSs, TucIsVendlays & Shop History Reports ©) @)
Service Shops to securely service ;
Technician History Reports @ @
modem vehicles
Tool History Reports @ @
Bulk Tool Import Q@
Bulk Technician Import )
$50.00/year $200.00/year

Ad Users $200/Useryear
(Exratoolfor eachaddluse)
(MaxUsers-100)
(MaxTodls -100)

Ad] Users $5.00/User/year
(o oo for sach 2 sar)
(M Users-200)

(Max Tooks-200)

Leam lore.

Choose Standard Plus
(Recommended)

About Us ContactUs FAQ Privacy Policy Cookies Policy Refund/Cancelation Policy W9 Form System Information
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6. Make a payment.

Service Center or Independent Technician Signup

(1) FELD GANNOT BEBLANK
106N CURRENT PLAN
ENTER AUTOAUTH USER CREDENTIALS AutoAuth Standard
ek EGISTRATION FEE
USERHAME OR EMIAL ADDRESS $50.00/year
i = Paywith card
\ | Eemmmea

Need an account? UM
) R
< | eoRmoNDATE
1 P EEE—
( My )
\ | — E
/| w
0 ~
AUTOAUTH = e )
AUTO AUTHENTICATION AUTHORITY —_— 3 J
) o "
Providing an independent Trust s | POTACRE -
Authority for OEMs, Tools Vendors & ( Postal Code )
; . BHONENUVEER —
Service Shops to securely servioe 2
(mm )
modern vehicles \ )
OEM and Region STELLANTIS - NORTH AMERICA
Terms & Condiions 7] acceer
AboutUs ComtactUs FAQ Privacy Policy Cookies Policy  Refund/Cancelation Policy W9 Form  System Information

7. After the payment is successful, enter the operation page.

®
AUTOAUTH Welcome to AutoAuth!

i y Activity shop ThinkCar MyRole OWNER

’E’B Manage Tools

g Manage Users Upgrade To Standard Plus  Standard Plus will give you, the Owner, a log of all your past shop actions. Upgrade Now

(]% View Reports

Stats & Trends
Shop Actions

Tool Actions

X Shop Profile

My Profile

%) Support

[ Logout
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8. Select "Manage Tools".

®
AUTGAUTH Welcome to AutoAuth!

ivi - Thinkcar ~ MyRole OWNER
A/t My Activity el

VEB Manage Tools

[ism

Manage Users Upgrade To Standard Plus - Standard Plus will give you, the Owner, a log of ll your past shop actions. Upgrade Now

&

View Reports

Stats & Trends
Shop Actions

Tool Actions

x Shop Profile

[R5 MyProfile

Compare Plans

7) Support

[ Logout

9. Tap "Add Tool" to add the device.

AUTQAUTH@ Manage Tools / Current Tools

P o
. } Add Tool / 15 0f 16 Maximum Shop Tools (" columns + )
A\ My Actiity % Y

MODEL ERIAL NO. ACTION

\E% Manage Tools

THINKCAR 00 W
&, Manage Users
= THINKCAR 00 W
G% View Reports w THINKCAR 00 ®
Stats & Trends [rus |
Shop Actions m THINKCAR 00
Tool Actions s |
. THINKCAR 00w
‘:\g shop Profile
THINKCAR 00 m
[Z) My Profile
THINKCAR 00 W
THINKCAR 00 W
THINKCAR 00w
THINKCAR 00w
Page of2 10 rows Next

Compare Plans

?) Support

- Logout
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10. Click "MANUFACTURER" and select "THINKCAR"

Add Tool *

Pick the Type of Tool

1 NAME (OPTIONAL)

| Name )

MANUFACTURER

None Selected
“Autel US Inc =
m“Belmn ‘
Bosch
GCAS D
1COJALI
SEJHarhm Freight ‘
Hunter D

Launch
Mac Tools

MAHLE Service Solutions
‘Manu Toals

Mitchell
‘NEXIO Technologies
Opus IVS

Service Lane eAdvisor
2 !Snapon

Topn )

11.Select the corresponding device menu according to the device you are using (if you don’t know which
menu to choose, please refer to the “Device Add FCA Corresponding Options” table at 8-10 pages) Note: If
the option is incorrect, the gateway will not be able to unlock.

Add Tool .

Pick the Type of Tool

NAME (OPTIONAL)

[ Name

MANUFACTURER

THINKCAR v

TOOL MODEL

None Selected v

sefdoe
CMucar
[THINKCAR 1S
THINKDIAG
HINKDIAG mini
HINKDRIVER
THINKPLUS
THINKSCAN MAX
TTHINKTOOL
THINKTOOL Master
ITHINKTOOL MAX
A EH(NKTOOL mini
TTHINKTOOL Others
[THINKTOOL Platinum
TTHINKTOOL Pro
EH{NKTOOL Pros
TTHINKTOOL Pros LE
[THINKTOOL Pros+
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12. After selecting the menu, enter the device SN number and click "Add Tool"

Add Tool »

Pick the Type of Tool
NAME (OPTIONAL)

Name

MANUFACTURER

THINKCAR

I

TOOL MODEL

THINKTOOL Master
SERIAL NUMBER

96066990

I

Add Tool

13. The device is successfully added and displayed in the list. After the process is completed, log in to the

FCA account on your device to unlock the vehicle security gateway.

AUTQAUTH. Manage Tools / Current Tools
I |

STANDARD

. Add Tool 15 of 16 Maximum Shop Tools
e My Activity
- MANUFACTURER MODEL SERIAL NO. ACTIONS
[ Manage Tools

THINKCAR @0

Manage Users
& THINKCAR THINKTOOL Master 96866990 0 wm
G% View Reports THINKCAR Q0
Stats & Trends
PLHS
Shop Actons THINKCAR = @0Wm
Tool Actions
THINKCAR 0w
3¢ shop Profile
THINKCAR u Q0w
My Profile
THINKCAR m Q0w
THINKCAR OO0 D
THINKCAR QoW
THINKCAR 0w
Previous Page 1 of2 10 rows Next

Compare Plans

® Support

£ Logout
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FCA unlock failure solution

1. Confirm whether the version number of the diagnostic software is the latest, if not, please go to the

upgrade center to upgrade the software to the latest version.

2. If the software is the latest version, the SGW still fails to unlock with the error notice "Failed to unlock
SGW. Please check the network connection is working." Please confirm whether the device's SN type is
selected correctly (refer to Device Add FCA Corresponding Option selection at 9-10 pages) and whether the

device's used location corresponds with the FCA area or not.

Failed to unlock SGW

Faded to unlock SGW. Please check the network connection is

working

3. Confirm that the software version is the latest, the device SN type selection and region selection are

correct, while the error notice prompts "User authentication failed". Please contact AutoAuth customer service

to check whether the account is normal.

User authentication failed!.

Note: If the gateway still cannot be unlocked after following the above methods,

please contact THINKCAR customer service to confirm the problem.
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Device Add FCA Corresponding Option

devi
ev1ce‘ device name FCA corresponding options SN
ownership

THINKTOOL MAX THINKTOOL MAX 98888
THINKTOOL Master 9606699
THINKTOOL Master X 9888897
THINKTOOL Master X 9888898

THINKTOOL Master
THINKTOOL Master2 9885798
THINKTOOL Master 9606698
ThinkTool SE /
Offline

overseas | THINKTOOL PROSifzhfz | THINKCAR THINKPROS+ 96066
THINKTOOL Reader 7 9889757
THINKTOOL Reader SmartScan 9889757
THINKCHECK M70 THINKTOOL 9889747
THINKCHECK M43 9889747

THINKTOOL 97849
THINKCAR T-Wand 900 THINKTOOL Others 9606890
THINKTOOL Lite THINKTOOL mini 9606899
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